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(FBI) Federal Criminal History Background Check 
 
 

Completion of this clearance requires registration, fingerprinting, and submitting a copy of the 
results to HACC Office of Human Resources. The steps outlined in this procedure will help you 
successfully complete the clearance.  The clearance cost is approximately $25.25 (subject to 
change). 
 
After the fingerprints are taken, results will be sent to your home mailing address. The return time will 
vary. HACC is unable to view your results, so the employee will need to provide a copy of the results to 
HR. (Blueish form). 
 
Please send a copy of the results to hr@hacc.edu 

 
 

1. Visit the IdentoGO website to register. https://uenroll.identogo.com/ 
 

 
 
 
 
 
 
 

 
 

mailto:hr@hacc.edu
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2. Enter Service Code - 1KG756 
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3. Select Schedule or Manage Appointment 
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4. Fill out Essential Info: 

a. Legal Name – First Name, Middle Name, Last Name, *Suffix (if applicable) 
b. Date of Birth / Confirm Date of Birth (mm/dd/yyyy – format) 
c. Method of Contact (Email recommended) 
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5. Fill out Citizenship: 

a. Country of Birth (*fields may vary based on selected “Country of Birth” 
i. City of Birth (not required) 

b. State/Province of Birth 
c. Country of Citizenship 

 

 

 
 
 
 
 

6. Provide your responses to the 3 Personal Information questions by checking Yes or No. 

Note: No “Authorization Code” available at this time. 
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7. Fill out Personal Information 

a. Height 
b. Weight 
c. Hair Color 
d. Eye Color 
e. Preferred Language 
f. Gender 
g. Race 
h. Ethnicity 

Note: In the previous section, if you selected Yes to Question 1: “Have you ever used an Alias?” 
you will be required to fill out an Alias field (shown below) before you enter your Personal Info 

 

 
 

 
 



FBI Fingerprinting – Pennsylvania Resident 
Page 7 of 11  

8. Fill out Residential Address 
a. Country 
b. Address Line 1 
c. *Address Line 2 (if applicable) 
d. City 
e. Postal Code 

Note: In the previous section, if you selected No to Question 2: “Is your mailing address the 
same as your residential address?” you will be required to fill out a Mailing Address field 
(shown below) before you enter your Residential Address. 
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9. Select the Documents you will bring to your fingerprint appointment. 

a. Check: Yes or No for “Does the name you are enrolling under match the name on all 
documents selected?” 

Note: You will be required to bring the document(s) selected in this section to your fingerprint 
appointment. 

 

 

 
 

10. Search for a fingerprinting location near you by Postal Code, City and State, or Airport Code* 

a. Click on your desired fingerprint location and select it by clicking Next 
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11. Schedule an Appointment Date and Time // or check box - Walk In.* 
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12. Review/Print your Service Summary 

a. You will be required to bring the following items to your fingerprint appointment: 

i. UE ID – found on Service Summary (see green check mark below) 
ii. Identification document(s) you indicated in #9. Documents (ex. Driver’s License) 

iii. Credit Card, Business Check or Money Order (cash is not accepted) 
 
 

 

$23.85 
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After the fingerprints are taken, results will be sent to your home mailing address. The return time will 
vary. HACC is unable to view your results, so the employee will need to provide a copy of the results. 
(Blueish form). 
 
Please send a copy of the results to hr@hacc.edu 
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